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Written Statement 

 

Introduction 

 

This appeal, prepared on behalf of the appellant �Thorntonhall Car Centre�, is 

against the refusal by South Lanarkshire Council to grant a retrospective approval 

for the partial change of use from car sales to a car wash at 200 East Kilbride 

Road, Thorntonhall.  The refusal relates only to the area of hard standing used as 

external car showroom and not the site as a whole which will continue with its 

existing use as second hand car sales.  This external area will continue to be used 

for the purpose of displaying cars for sale but has been adapted through the 

installation of drainage to also accommodate space for the washing of private 

cars.  Should the appeal be dismissed and the refusal upheld then car washing to 

prepare cars for sale can continue on the site as a necessary ancillary use to the 

car sales.  This is permitted under the sites current planning designation and 

under current planning legislation.  

 

Although indicated as greenbelt in the current South Lanarkshire Council Local 

Plan the application site has been used as a petrol filling station in the 1960�s and 

70�s and, from the mid 1980�s onwards, as car sales and for other forms of retail. 

All of these previous uses were technically in breach of the Councils Greenbelt 

Policy however they were each accepted by the Council for this location. A 

separate car wash facility has operated on the site since January 2008 with the 

Planning Departments knowledge. Some of the previous uses involved the 

reception of goods to be washed, cleaned or repaired but in all cases the sale, 

display or service were principally to visiting members of the public.  Much of this 

was prior to the construction of the Glasgow South Orbital Road which has 

significantly lessened the traffic numbers on this stretch of road.   

 

Following the particularly severe snow in early 2010 the car wash facility 

experienced an unusually high number of visitors. This was prior to the 

installation of suitable drainage at the site and coincided with a flood in a Scottish 

Water owned pipe elsewhere on East Kilbride Road which was unrelated to the car 

wash facility.  Water on the road exacerbated already icy conditions which were a 

cause of concern to the Councils Roads Authority.  The heavy snow limited 

movement available within the facility and resulted in long tailbacks with cars 

waiting on the dual carriageway.  Representatives from the Council therefore met 

with the operator and an Enforcement Notice was issued.  



 

An appeal was lodged with the Scottish Government against this enforcement 

action however the Reporter determined that a Planning Application was in fact 

required.  The Reporter did not comment on the suitability of the proposals for 

this location.  This application was therefore lodged on 16th Aug 2010 and was 

ultimately refused on 17th Oct 2010 on Roads grounds.  Drainage issues had been 

resolved prior to application to the satisfaction of Scottish Water and SEPA.  

Roads and Transportation (Floods Unit) raised no objections to the application. 

 

The refusal is based on Roads and Transportation comments which contained 

certain erroneous assumptions.  The requirements for parking and waiting 

provision specified by them can in fact be accommodated on site.  As agents we 

sought clarification from the Planning Department prior to the application being 

determined however the application was nevertheless refused.  This appeal 

statement seeks to illustrate that the reasons given for refusal are therefore 

unsound.   

 

 

The reasons given by South Lanarkshire Council in the Planning Decision Notice 

are; 

 

 
1 This decision relates to drawing numbers: 

 
L(0-) 00 
L(0-) 01 
L(0-) 02. 

 
2 That the proposal would impede the free flow of traffic and thereby 

generate adverse traffic congestion to the detriment of traffic and public 
safety. 

 
3 The proposed off-street parking associated with the application is 

insufficient to accommodate the requirements of the proposal, thereby 
resulting in the queuing of vehicles onto East Kilbride Road. 

 
4 If approved, the proposal would set an undesirable precedent which 

could encourage further similar applications for proposals which would 
exacerbate the problems stated above. 

 
 

 

 



Reason 1 - The members of the Local Review Body will observe that Reason 1 is 

a standard administrative note intended to clarify the drawings referred to in the 

application.  

 

Reasons 2 � It is not clear from the Refusal Notice or the Planners Delegated 

Report exactly how the proposal will impede the free flow of traffic.  The Roads 

and Transportation comments do not describe how the change of use will impede 

the free flow of traffic.  The site has operated for a significant period of time using 

the existing access and egress points and we have not been made aware of any 

recorded traffic accidents.   

 

Reason 3 - The Roads and Transportation department have attempted to 

calculate the number of car washing points and staff numbers to ascertain the 

number of parking spaces that would be required.  As agents we were only shown 

these Roads comments just prior to a Delegated Refusal being issued.  On receipt 

of the Roads comments we contacted the Planning Department to clarify certain 

points but were not afforded the opportunity to illustrate how these requirements 

could be accommodated within the site.   We therefore enclose with this appeal 

drawing L(sk-)10 which illustrates not only car sales parking spaces but also the 

display car spaces and staff parking.  A total of 32 spaces are provided. 

 

This drawing was not included in the original submission as car parking provision 

had not been raised as an issue during the planning process.  We therefore 

respectfully request that this new drawing be considered in the appeal.   

 

The Roads comments also include assumptions about the number of car wash 

points.  The drawing indicates three waiting lanes however this does not imply 

three washing points.  Only one car will be washed at any one time.  Rather these 

lanes are intended to allow an adequate space for waiting cars for this one wash 

point.  The Roads Department indicate that 5 queuing spaces will therefore be 

required.  Drawing L(sk-)10 illustrates how this can be achieved.   

 

We have shown that parking provision and waiting space can be adequately 

accommodated within the site however both the Delegated Report and Roads 

Transportation Comments mention vehicles queuing back onto East Kilbride Road 

as a reason for refusal.  We and the Appellant maintain that this queuing incident 

only happened under extreme weather conditions combined with other mitigating 

factors.  On the occasion in question (Jan 2010) representatives from the 



Councils Planning and Roads Departments visited the site in person or contacted 

the agent, owner and occupier of the site.  Action was immediately taken by the 

car wash operator to stop the queuing.  Snow within the site was moved by a 

groundwork Engineer and drainage was installed to contain the waste water.  No 

representatives from the Councils Roads and Transportation Department have 

had to take further action since this incident.  In the latter half of 2010 Scotland 

witnessed arguably harsher winter conditions and no action was required as a 

result of queuing cars or water hazards.  This is the best test of the effectiveness 

of the site upgrades carried out since the original incident and adequacy of the 

operating layout and procedures. 

 

Reason 4 � This site, its current use and its history, make it unique on this 

stretch of road.  Between the flyover and the roundabout there are only two 

points of egress onto the East Kilbride Road; the other being a residential site for 

one dwelling house to the East.  All other adjacent ground is agricultural 

farmland.  The sites commercial history, all of which had been sanctioned by the 

Council, and the current permitted uses on the site mean that a separate car 

washing facility can be justified at this location.  Any change of use whether 

granted under Permitted Development Rights or as the result of a Planning 

Application can potentially bring an intensification of visitors.  However, we have 

indicated that traffic and vehicles on site can be successfully managed.  This 

opportunity is simply not available elsewhere on East Kilbride Road and as such 

the appeal, if granted, would not set an undesirable precedent.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Conclusion 

 

This is a site with a long and varied commercial history of uses generating 

different levels of traffic over an extended period.  The proposed use as a car 

wash is acceptable in terms of the processes involved and would have been 

permitted under Permitted Development Rights had it remained ancillary to the 

car sales.  It is only a perceived intensification of traffic that required that a 

change of use application be made.  It is impossible to measure the impact of the 

car wash facility on manoeuvres into the site relative to the previously acceptable 

uses as neither the Council nor the Appellant hold any such records.  It is 

therefore difficult to make any kind of accurate comparison or to determine what 

an acceptable threshold for the number of cars might be.  However we have 

shown that a volume of cars specified by the Roads and Transportation 

Department for parking and waiting can adequately be accommodated on site.  

Indeed this has been tested in the most recent extreme weather and shown to 

work.  Any remaining concerns as to the exact internal layout and road markings 

within the site can be resolved with a suitable worded condition attached to the 

approval.  

 

 

For all of the above reasons we would ask that the Local Review Body uphold this 

appeal and grant full planning approval. 






